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OPEN UNIVERSITY STUDENTS ASSOCIATION   
 
Central Executive Committee (CEC) 
25 – 27 January 2019   
 
USER TESTING OF OUSTUDENTS.COM 
 

 

 
The CEC is asked to:- 
 

i) receive an update. 
   

 
 
1. Background 

 
1.1 Usability and accessibility testing in 2019 resulted in a number of 

recommendations (see appendix). This work was facilitated by the Digital 
Communications Technical Officer. At the time of writing we are currently 
recruiting for a replacement officer to take this work forward in liaison with the 
developers for oustudents.com (Gravit-e). This update was previously shared 
on the forums, but our Vice President Media and Campaigns is keen that it is 
published on oustudents.com in the form of a paper. 
 

 
 
 
Kate Dungate 
Head of Digital Communications 


